PRIVACY POLICY

Legal
Copyright Notice

Copyright © Fiji Gas 2016

This work is copyright. You may download, display, print and reproduce this material in unaltered
form only (retaining this notice) for your personal, non-commercial use or use within your
organization. Apart from any use as permitted under the Copyright Act, all other rights are
reserved.

This notice is not to be erased.

You are not permitted to re-transmit, distribute or commercialize the information or material
without seeking prior written approval from Fiji Gas Ltd.

You are not permitted to use the fijigas.com.fj web site to sell a product or service or to increase
traffic to your web site.

Disclaimer

This Website is presented by Fiji Gas for the purpose of disseminating information free of charge
for the benefit of the public.

The quality of the information available on this Website is monitored with the information
updated regularly.

Fiji Gas does not however guarantee, and accepts no legal liability whatsoever arising from or
connected to, the accuracy, reliability, currency or completeness of any material contained on
this website or on any linked site.

Fiji Gas recommends that users exercise their own skill and care with respect to their use of this
website and that users carefully evaluate the accuracy, currency, completeness and relevance of
the material on the website for their purposes.

This website is not a substitute for independent professional advice and users should obtain any
appropriate professional advice relevant to their particular circumstances.

The material on this website may include the views or recommendations of third parties, which
do not necessarily reflect the views of Fiji Gas, or indicate its commitment to a particular course
of action.

Liability
To the maximum extent permitted by law, Fiji Gas accepts no responsibility or liability for any

loss or damage (including for any indirect or consequential loss) relating to access or use of this
website including the use or misuse of the information provided on this website.

Fiji Gas Intellectual Property

Unless otherwise indicated, Fiji Gas owns the copyright in the content of this website or is
licensed to use it. You are welcome to download this information for your own personal use or to




inform others (for their personal use) about Fiji Gas businesses or products. You must otherwise
obtain prior consent from Fiji Gas before reproducing, altering, modifying or disseminating the
information in this website.

You may not use any of the trademarks or logos from this website without the prior written
permission of Fiji Gas. All intellectual property rights are reserved although Fiji Gas does not
warrant that the content of the website will not infringe any third party’s intellectual property
rights.

General

Fiji Gas may at any time vary its terms of use by publishing a revised version of the terms of use
on this website.

The information on this website concerning the qualities, standards and availability of products
and services together with the regulatory or legislative regimes that apply will, unless stated
otherwise, have been prepared for Fiji customers and customers outside of Fiji should consider
whether that information is still applicable.

Linking to this site
You may link to the fijigas.com.fj site at your full expense and responsibility. You must not:

o alter any of the web site’s contents; or

o frame or reformat the files, pages, images, information and materials from this web
site on any other web site.

Fijigas.com.fj reserves the right to prevent linking by giving notice.

Links to external Internet sites

This Internet site contains links to other Internet sites that are external to Fijigas.co.fj. We take
reasonable care in linking Internet sites but have no direct control over the content of the linked
sites, or the changes that may occur to the content on those sites. It is the responsibility of the
user to make their own decisions about the accuracy, currency, reliability and correctness of
information contained in linked external Internet sites.

Links to external Internet sites do not constitute an endorsement or a recommendation of any
material on those sites or of any third party products or services offered by, from or through
those sites. Users of links provided by this Internet site are responsible for being aware of which
organisation is hosting the Internet site they visit.

Privacy statement

Personal information collected by fijigas.com.fj is treated as confidential and is protected.
Personal information is information relating to an individual whose identity is apparent, or can
reasonably be ascertained, from the information or opinion provided.

Site visit data

This site is operated by an external service provider. When visiting this site, a record of your visit
is logged. This “click stream data” is recorded for statistical purposes. It is used by fijigas.com.fj
to help improve the site. The following information is supplied by your browser:

e theuser's server address

e the user's operation system (for example Windows, MAC etc)



e the user's top level domain name (for example .com, .gov, .au, .uk etc)
e the date and time of the visit to the site

e the pages accessed and the documents downloaded

e the previous site visited

e the type of browser used

No attempt will be made to identify users or their browsing activities except in the unlikely event
of an investigation, where a law enforcement agency (or other government agency) exercises a
legal authority to inspect ISP logs (e.g. by warrant, subpoena or notice to produce).

Collection of personal information

When you e-mail us:

e we will record your e-mail address
e we will only use your e-mail address for the purpose for which you provided it

e it will not be added to a mailing list, unless provided by you specifically for that
purpose

e we will not use your e-mail address for any other purpose
e we will not disclose it without your consent.

Other personal information collected by us, for example through the use of an online form, will
only:

e be collected by lawful and fair means
e be used for a lawful purpose
e be collected with your consent, and

e the purpose for collection should be clear and explicit.

Cookies

Cookies are pieces of information that a website can transfer to an individual’'s computer hard
drive for record keeping. Cookies can make using websites easier to use by storing information
about your preferences on a particular website. The information remains on your computer after
the Internet session finishes.

Fiji Gas only uses cookies in a very limited way, to maintain navigation information during your
site visit or to ensure the operation of the Fiji Gas website. These cookies do not store personal
information. Most Internet browsers are pre-set to accept cookies. If you prefer not to receive
cookies, you can adjust your Internet browser to refuse cookies or to warn you when cookies are
being used.

Security of information

Your personal information will not be released unless the law permits it or your permission is
given. We provide a secure environment and a reliable system but you should be aware that there
may be inherent risks associated with the transmission of information via the Internet.

In order to provide our customers with security of information or data you input into forms
provided on our website, the following security measure is set out below.



